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L i f e t i m e  l i m i t e d  w a r r a n t y  
C r o w n c o m p o s i t e . c o m / w a r r a n t y - r e g i s t r a t i o n

Published Date: January 1, 2024 
This guarantee applies to all Products purchased on or after January 1, 2024 

**Limited Warranty:**  

Crown PVC products extend a 1-year warranty to all pre-fabricated products purchased within the continental USA. 
The following products come with a 1-year manufacturer warranty against defects in workmanship. 
(1) window surrounds  (2) door surrounds  (3) windows and doors mantels  (4) column wraps  (5) outdoor shower 
enclosure  (6) architectural paneling   (7) custom cupolas  (8) custom outdoor cabinetry- high-density PVC (9) custom 
outdoor pergolas  

This warranty guarantees the quality of materials and craftsmanship from the date of purchase, known as the  
“Limited Warranty Period,” and ensures that the products will not: 
(A)-rot   (B)-crack  (C)-warp   (E)-delaminate  (F)-chip   (G)-split   (H)-be affected by insects  

This Limited Warranty extends only to:  
(1) the first retail purchaser of the Product;  
(2) the first owner of the structure to which the Product is applied; and  
(3) the first transferee (referred to as "Covered Person”). 

COVERAGE TERM 
An “Eligible Claimant” includes: (A) a Residential Buyer -- a homeowner of a single-family residence; (B) a Commercial 
Buyer -- any purchaser other than a single-family homeowner, whether acquiring the Product before installation (such as a 
home builder) or as the Owner of the structure after installation; and (C) one (1) subsequent Owner or recipient of the 
structure beyond categories (A) or (B), provided that such party has completed Guaranteeregistration within the required 
timeframe and remains subject to the limitations described herein. “Coverage Term” refers to: the lifetime of the Products 
for as long as the Residential Buyer owns the home, or 25 years for Commercial Buyers -- in both cases subject to the 
prorating schedule below.  

This Guarantee excludes damage, defects, or failure caused by: 
(A) Improper storage, transport, handling, installation, neglect, misuse, or abuse; 
(B) Unauthorized repairs or modifications. (C) Structural movement, settling of the building, design flaws in the structure, 
or shifting of attached materials. (D) High-wind events; exceeding 100 mph (E) Natural disasters such as hail, hurricanes, 
tornadoes, floods, earthquakes, severe weather, or other natural phenomena. (F) Any paint or coating not applied by Crown 
Composite or its affiliates. (G) Mold, mildew, fungi, bacteria, or other biological growth on any surface; proper 
maintenance will avoid these potential issues. (H) Heat damage from grills, heaters, foil sheathing, fire pits, or similar heat 
sources. (I)  Acid rain or environmental pollution. (J) Shingle lift where the shingle is no more than 3/32 inch above the 
underlying surface. (K) Impact damage from external objects, such as baseballs or golf balls; or any cause other than 
manufacturing defect or material flaw attributable to the Crown PVC products 

Crown PVC products are manufactured using 100% cellular PVC trim boards. Refer to the materials guarantee for details.  
 Cellular PVC materials are subject to normal expansion and contraction movement due to temperature changes 
 1/8’’ to 3/8’’ inch expansion gap is required to allow normal expansion and contraction  

If the product fails to meet the terms of this limited warranty, Crown PVC products sole liability will be to either repair the 
substrate involved or refund the purchase price of the originally purchased product. This warranty does not cover any 
direct or indirect, incidental, special, or consequential damages. 

The labor or costs associated with the removal of any product or the application of any replacement are strictly determined 
by the purchasing price of the affected product. 1/3 of the purchasing price is the max allowance permitted under this 
guarantee. Any additional expenses, such as accessories (equipment, fasteners, caulking, paint, etc.), are specifically 
excluded from this warranty. 

Crown PVC products obligations under this limited warranty will not exceed the purchase price of the original product. 
Any replacement product provided in response to a warranty claim will only be warranted for the remaining duration of 
the warranty period. 

In exchange for any refund or material replacement issued under this limited warranty, the acceptance of such refund or 
replacement will constitute a full settlement and release of all claims against Crown PVC products for damages or other 
relief. It will also prevent any subsequent litigation regarding these claims.


