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Published Date: January 1, 2024 
This guarantee applies to all Products purchased on or after January 1, 2024 

**15 Years Limited Warranty:**  

Crown PVC Products warrants that when Crown Pro-tech Urethane Enamel (Waterborne/Acrylic) (the "Product") is 
applied by a Crown PVC Products finishing facility to the specified products, the three exposed sides* of the trim 
siding and molding materials will be free from manufacturing defects when installed within the continental U.S.  

This warranty covers the painted finish surface for a period of 15 years from the date of purchase (the “Limited 
Warranty Period”) and guarantees that it will:  
(A) not peel,  
(B) not crack,  
(C) not chip.  

This Limited Warranty extends only to:  
(1) the first retail purchaser of the Product;  
(2) the first owner of the structure to which the Product is applied; and  
(3) the first transferee (referred to as "Covered Person"). 

Crown PVC products extend a warranty for a period of 15 years from the date of installation of the siding, trim board, 
and molding materials (the “Warranty Period”). Under normal exposure conditions and subject to the terms, conditions, 
exclusions, and limitations of this Limited Warranty, this product is guaranteed to be: 

- **Peel and Flake Resistant**: The finish coat will not peel or flake from a properly prepared substrate. 
- **Washable**: Dirt can be removed without damaging the finish. Using low-pressure power washers  
-  **Resistant to Chalk Wash Down**: The product will not cause chalk stains on brick or other surfaces located 

below the coating. 
- **Color Fade**: There will be no color change greater than five (5) Hunter Delta E units. 

*Note: For Cellular PVC polymer building materials, siding, trim & moldings, all three exposed sides must be coated.* 

** Crown Pro-tech finish system Urethane Enamel (Waterborne/Acrylic) Limited Warranty Conditions** 

If the product fails to meet the terms of this limited warranty, Crown PVC products sole liability will be to either repair 
the substrate involved or refund the purchase price of the originally installed product. This warranty does not cover any 
direct or indirect, incidental, special, or consequential damages. 

The labor or costs associated with the removal of any product or the application of any replacement coating are strictly 
determined by the purchasing price of the affected product. 1/3 of the purchasing price is the max allowance permitted 
under this guarantee. Any additional expenses, such as accessories (equipment, fasteners, caulking, etc.), are 
specifically excluded from this warranty. 

Crown PVC products obligations under this limited warranty will not exceed the purchase price of the original product 
related to the specific job that caused the warranty claim. Any replacement product provided in response to a warranty 
claim will only be warranted for the remaining duration of the warranty period. 

In exchange for any refund or material replacement issued under this limited warranty, the acceptance of such refund or 
replacement will constitute a full settlement and release of all claims against Crown PVC products for damages or 
other liabilities. It will also prevent any subsequent litigation regarding these claims.
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